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Agenda Item 2

MINUTES OF THE LAMBETH LINk STEERING COMMITTEE MEETING
WEDNESDAY, MARCH 17, 2010
AT
LAMBETH ACCORD, 336 BRIXTON ROAD, LONDON SW9 7AA
Present

Chair: Mohammed Khan Lodhi (MKL),Nicola Kingston (NK), Susan Tirbutt (ST), Aisling Duffy(AD) Vice-Chair, Les Elliot (LE), Ebenezer Akinsanmi (EA), Norma Williamson (NW), Ellen Lebethe (EL), Smarajit Roy (SR), Linda Small(LS)
In Attendance
Guest Speaker, Andrea Winkley (AW), Patient Experience Manager, (Guy’s & St. Thomas’ NHS Foundation Trust), Katherine Sackey (Minutes), Jeanette Threadgold (JT), Lin Gillians (LG)
Absent
Ching Wah Wong (CW), Claudette Jaggon (CJ)
Apologies

Kwasi Kamasa(KK), Sohret Pirefendi (SP), Anton Manickham(AM)Vice-Chair, Michael English(ME), Joseph Mullen (JM), David Strong (DS), Patricia Bell (PB)
The meeting started at 5.30pm 
	ITEMS
	                                               NOTES
	                ACTION

	1.
	Welcome, Apologies and Introduction
	

	
	Meeting was chaired by MKL. Apologies read out and AW welcomed to meeting.
.
	

	2.
	Minutes of meeting held on February 17, 2010
	

	
	The minutes were accepted as a true and accurate record subject to the following corrections:
SR was present at the last meeting.

ST: Item 4 (para 3) add “and service users group” before “that targeted young people.”

ST: Item 4 (para 4) delete “for end of life care” and add “for long term illnesses and end of life care”.


	

	3.
	Matters arising from previous minutes and not on agenda
	

	
	SR questioned item 6 (para 2) of the previous minutes. NW said Julia Shelley went through the finance report at the last meeting.
EA questioned why the LINk was spending £28,000 on commissioning research that would only represent the views of 500 Lambeth residents.

AD said that the Steering Committee had agreed the methodology behind the research. NK added that 500 people would be an adequate representation of the views of Lambeth residents.

Action Log:
LG distributed Polysystems Briefing paper as requested by Steering Committee.
Agreed that NHS Lambeth Non-Executive Directors (NEDS) attend next Steering Committee Meeting on April 21. LG to confirm with NHS Lambeth
ST said NEDs should be introduced after the committee elected a new Chair and Vice-Chairs. Time suggested was 6.30pm. LG to arrange meeting agenda.
Ron Kerr (CEO) and Andrea Winkley (Patient Experience Manager), Guy’s and St Thomas, will also attend meeting to talk about and answer questions on cuts within the hospital. As per letter to Cllr Helen O’Malley. LG to liaise with Ron and Angela over attendance.

	LG 

LG
LG


	4.
	Presentation on Involvement and Consultation Policy – Andrea Winkley, Patient Experience Manager, Guy’s and St Thomas’ NHS Foundation Trust
	

	
	AW explained her roles to members and gave an informative presentation on Guy’s Involvement and Consultation Policy.  
Committee members did not have copies of the policy and questions in front of them. JT to distribute after meeting.

Questions asked to AW after her presentation.

NK said that as Foundation Trust Member she doesn’t always feel involved and added that the different departments should work more closely for the benefit of the patient. NK asked how LINk could be involved in the trust’s funding priorities. AW was not in a position to respond, however would pass on the comment to the trust.
NW enquired whether the policy included anything about consultation feedback and how they inform participants about consultations.  AW explained that when they have had a large scale consultation, they publish the outcome on their website.  She commented that they are more than welcome to have feedbacks from the LINk.
LG informed AW that LINk will send feedback and wanted to know which form it was going to take – whether they use forms or send fax.  
AW spoke about the letters of invitation sent to Southwark LINk Chair and MKL about the Standard Toolkits Assessment visits and encouraged members to attend.  LG asked members who wished to attend to give their names to her.

MKL thanked AW for her presentation.

	JT

LG



	5.
	Reporting & Feedback from meetings attended.
	

	
	LE informed the group he attended the last design project meeting for the King’s Emergency Development Project  and said he has to attend another meeting which would discuss how they are actually going to make changes in Southwark PCT, in April, 2010.
NK attended “very positive” Health and Social Care Scrutiny Committee Meetings.
EA did not attend NHS Lambeth Community Health, Customer Services Working Group, because of a mis-communication re times. He hopes to attend the next one.

 SR attended launch of NHS Choices Lambeth Website, Lambeth PCT.  SR said NHS Lambeth representatives were there to give their views of what is going to happen in the next 5 years.

	

	6.
	Work Plan Up-date
	

	
	Work plan attached. NK asked if the work plan update be submitted by the Host in an easier to read format. LG agreed this would be done for the April meeting.

LG informed members she needed to catch up with SR regarding a ‘Visit to Enter and View’ project for the mental health services for older people Task & Finish Working Group

	LG

LG

	7
	 Host Report
	

	
	The report was attached.  
LG presented an additional paper asking for LINk representation on a number of working groups. AD added that because the SC members were already involved in a number of working groups that the information be sent to all individual LINk members to see if they were interested.
	JT

	8.
	Date of next SC Meeting
	

	
	Wednesday, April 21, 2010              Meeting closed at 7.10p.m.
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