
  

 
 

Giving YOU a voice in how your local health and social care services are delivered 

Newsletter for your Local Involvement Network  

Lambeth LINk is hosted by Age Concern Lambeth: Charity Registration No:1063497 

Welcome to the Autumn edition of the Lambeth LINk newsletter. This edition  
arrives through your door or email box at a time when the LINk Team is busy 
organising the next Public Meeting on Safeguarding Adults and Preventing 
Abuse with speakers from Lambeth Councilôs Adult and Community Services. 
 
Please make a note of the Public Meeting in your diary. It will take place 
at The Kurdish Cultural Centre, 14 Stannary Street, SE11 4AA, on 
Wednesday, December 16, 2009 from 6.00pm to 8.00pm.  
 
Also take a look inside our newsletter and read about our last Public Meeting 
on the Future of Social Care and Support in Lambeth plus news about our 
Steering Committeeôs Task and Finish Working Groups.   
 
For those readers who are new to Lambeth LINk, let me explain who we are and what we do and most 
importantly how you can become involved. This is partly because, decision making in the provision of 
health and social care services should be ñeveryoneôs jobò and Lambeth LINk is here to support you to 

do just that. 

Mohammed Khan Lodhi  
Chair of Lambeth LINk  

What is Lambeth LINk?  
Lambeth LINk is one of 150 independent networks of local people and organisations created by the 
Department of Health in England to give everyone the chance to say what they think about their local 
health and social care services ï whatôs working well and whatôs not. Any Lambeth resident or 
organisation can join and it is independent of statutory authorities such as NHS Lambeth and Lambeth 
Council. 
 
What can the LINk do?  The LINk can:  

¶ Ask health and social care commissioners (for example, NHS Lambeth and Lambeth Council) for 
information or make recommendations about their services, and expect a response within a set 
period. 

¶ Refer matters to the Councilôs Overview and Scrutiny Sub-Committee for action; and 
¶ Enter specific premises where health and social care services are provided and view the services as 

they are being provided. 
 
How and why should I get involved?  

¶    Register with the LINk as an individual or a  representative of an organisation by telephoning the 
 LINk Team on 020 7274 8522; email: info@lambethlink.org.uk  or visit our website: 
 www.lambethlink.org.uk  

¶  By joining the Lambeth LINk you can make a real difference in getting the health and social 
 care that you need. We want to hear your experiences and  ideas for improvements or change. 

¶  Maybe you would like to join one of our task and finish working groups that you have a particular 
 interest in and can add valuable input into. 

¶  Or take part in public consultations and attend meetings on behalf of the LINk, when requested. 
 

However you would like to take part, we will always appreciate it and thank you for your involvement. 
Yours sincerely 

Mohammed Khan Lodhi,  

 

mailto:info@lambethlink.org.uk
http://www.lambethlink.org.uk
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Lambeth LINk are recruiting volunteers to participate 
in one or more of the following Task and Finish 
Working Groups.  
 
The groups are looking into; 
 
¶ the standard of services provided for children 

and young people with diabetes 
 
¶ the standard of services provided for older 

people with mental health problems 
 
¶ the range and standard of services for the 

deaf community and newly deaf 
 
¶ the standard of residential and or home care 

services for older people.  This group will also 
look at staffing in care homes including the 
training given to care home staff, staff qualifi-
cations and performance monitoring. 

 

Participation in the work of these Task and Finish 

Working Groups is open to all Lambeth residents 

and organisations. We are currently drafting the 

terms of reference for the groups which will be 

available on the LINk website 

www.lambethlink.org.uk or alternatively we can 

provide hard copies. We plan to arrange the first set 

of meetings before the end of this year.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interested in participating in the task group or wish 

to share your views, then please call the Lambeth 

LINk Team on 020 7274 8522 or  

e-mail: info@lambethlink.org.uk.  

                                             

                                               . . . . . . . . . . . . . . . . . .                                              . . . . . . . . . . . . . . . . . 

 
 
 
 
 

 
 
 
 
 

 

 

 
 
 
 
 

 

 
 
 
 
 

The Lambeth LINk Steering Committee and 
members of the public had the opportunity to 
comment on NHS Lambethôs Communications and 
Stakeholder Engagement Strategy and 
Implementation Plan, at a special meeting organised 
by the LINk Team. 
 
Nick Fairclough, Assistant Director of 
Communications NHS Lambeth, came along to talk 
through the draft strategy plan which has been 
devised to develop NHS Lambethôs approach to 
communications and engagement with local people, 
partners and staff. 
 
NHS Lambeth is about to review the draft strategy in 
the light of feedback received, including from the 
Lambeth LINk. A sub-group of the NHS Lambeth 
Board will then sign-off the final strategy early in 
December. All respondents will be written to and 
given feedback on what theyôve done.  
  

We are keen to hear from Lambeth 

residents who are service users, carers, 

service providers, commissioners, 

managers and scrutineers, who have had 

a personal experience, good or bad, of the 

areas covered by the Task and Finish 

Working Groups. 

Any information you wish to share with the 

LINk Team will be treated as confidential. 
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The future of Community Health Services in Lambeth was under the 
spotlight at a recent Lambeth LINk Steering Committee meeting. 
 
Angela Dawe, Chief Operating Officer of Lambeth Community 
Health (LCH) and Sue Gallagher, Chair of Lambeth Community 
Health, gave a presentation and answered questions from the 
Lambeth LINk Steering Committee and the general public on organ-
isational changes planned for the future. 
 
A recent government agenda that has separated the commissioning functions of the PCT from the 
provider functions is creating a major organisational change at Lambeth Community Health. Lambeth 
Community Health, though still legally part of the PCT, is already operating as an autonomous provider 
organisation with its own management structures.  
 
Angela informed the meeting that there are further changes to come and they are in continuing discussion 
about the services provided, staffing and options for the organisational form. She added that consultations 
with staff and partners across Lambeth over the past year have highlighted the wish for the final 
organisational form to remain part of the NHS 
 
Angela stated that following extensive discussions by the PCT Board, the options now under consideration 

are:                

These options are being evaluated 

against the following criteria: 

¶ Patient care 

¶ Sustainability of organisation 

          (including finance, economic                                    
          and governance 

¶ Sustainability ï staff 

¶ Fits with PCT and local               

         priorities                               
 
Results of the evaluation will be 
taken to the PCT Board and a 
decision on the final organisation 
form for LCH is expected by  
December 2009. 

Option 1  Community Foundation Trust  

Sub-option 1 With one or more other local community ser-

vices providers 

Option 2  Integration with a local acute or mental 

health NHS Foundation Trust  

Sub-option 2a LCH becomes an additional directorate within 

one organisation 

Sub-option 2b LCH services distributed across most appro-

priate existing directorate structures within 

one organisation 

                                             

 . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . 

The Lambeth LINk Team have been out and about encouraging people to have 
a say in their health and social care services during the last couple of months. 
 
Events and debates attended have included the Stockwell Peopleôs Expo; 
Launch of the Older Personôs Strategy; Age Concern Lambethôs, Have Your 
Say on Care and Support; the Greater London Forum for Older Peopleôs Annual 
Question Time session at the House of Commons; Diabetes UK; African and 
Caribbean Healthy Living Day. Please call the Lambeth LINk Team on 020 
7274 8522, if you have an event you would like us to attend. 

Photo: Lambeth Mayor Cllr Wellbelove and Juliet Enever, Diverse Communities Officer for London, Diabetes UK, at the African 
and Caribbean Healthy Living Day 
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The Lambeth LINk Steering Committee meet-
ing on Wednesday 21st October 2009 ac-
cepted a proposal to amend the Lambeth 
LINk Governance Document to include the 
following 
 
¶ Any member of the Steering Committee 

who does not attend three consecutive 
Steering Committee meetings and who 
does not provide a reasonable explana-
tion shall cease to be a member of the 
Steering Committeeò.  

 
¶ Organisations that are represented on 

the Steering Committee may nominate 
a substitute for their representative to 
attend meetings in the absence of such 
representativeò.  

tel no: 020 7274 8522                                                                 text: 07545 211 283                                                                    

                                                                                         

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Lambeth LINk Steering 
Committee Meeting  
Schedule for 2010.  

 
All meetings take place on 

a Wednesday,  
5.30pm to 7.30pm at  

 
Lambeth ACCORD, 336 
Brixton Road, SW9 7AA . 

 
These are public meetings 
and any Lambeth resident 

can attend. You do not need 
to inform us. Just come 

along and have your say.  

Dates:  
January 20th 
February 17th 
March 17th 
April 21st 
May 19th 
June 16th 
July 21st 
August 18 
September 15 
October 20 
November 17 
December 15 

The personalisation of adult social care services was top of the agenda at the last Lambeth LINk Public 
Meeting. 
 
The meeting held at Nettelfold Hall in September, enabled Lambeth residents and organisations to find out 
more about the future of social care and support in the borough and comment on the changes. 
 
Seona Gordon, Head of Personalising Services at Lambeth Council began the meeting with a 
presentation on Personalised Adult Care Services in Lambeth. She defined personalisation as: 
 

¶ Providing support for all adults with social care needs and their carers including signposting, re-

enablement, leisure and culture. 

¶ Developing the community and encouraging individuals to make use of resources available to 

them. e.g their own circle of support. 

¶ Working with the third sector and community organisations to have a range of support offering 

choice and control. 

¶ Support which assists maintain general health and well being, e.g early intervention. 

 

Seona and Susan Harrison, Divisional Director of Personalising Services then took questions from the 

audience before separating into small workshops to discuss the changes further. 

The feedback from the audience on personalisation centred around ensuring that people were clearly 

informed of the services available to them and they were given support to access them.  

See page 8 for news on how you can have your say on Government plans for  
direct payments for healthcare.  
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Age discrimination within health care services was the issue hotly debated at this yearôs Greater London 
Forum for Older Peopleôs House of Commonsô Question Time. 
 
Over 160 people attended the event including Jeanette Threadgold, Information Officer, Lambeth LINk. 
The event posed the question, ñShould access to healthcare be based on age or need?ò On the panel  
were, Richard Gleave, Department of Health, Project Director, Review of Age Discrimination; Tony Burch, 
General Practitioner, Staverton Surgery (Brent PCT) and Peter Molyneux, Chair of Kensington and 
Chelsea Primary Care Trust. 
 

The debate which was jointly chaired by Baroness 
Sally Greengross, Commissioner for the Equality and 
Human Rights Commission and Stephen Burke, Chief 
Executive, Counsel and Care, comes after an 
announcement last month by Health Secretary, Andy 
Burnham that age discrimination in the NHS and social 
care will be outlawed from 2012. 
 
The announcement was welcomed in all the speakersô 
presentations. Richard Gleave said the phrase ñwhat 
do you expect at your age attitudeò was still being used 
within the healthcare service and people were still 
being pre-judged on the basis of their age. He added 

that age discrimination had ñlargelyò banished from healthcare services with an exception to mental health 
services. Gleave added that personalisation was at the heart of ending age discrimination with a tailoring 
of services towards age. 
 
Tony Burch agreed on personalisation and added to the debate by saying that what older people value 
most is the continuity of care, ña value which canôt be measured in the facts and figures that determine 
healthcare cuts.ò He stressed that it was crucial people take part in patient forums and local involvement 
networks as it ñkeeps our (GPôs) feet on the ground.ò 
 
During his presentation, Peter Molyneux said that ñageò should not be used as a rationing service but one 
that clinically makes sense. He added that what is needed is ñreal dialogueò with patients to ensure there 
is support available for people to make healthy choices. However, it is a two way process between the 
patient and the health care professionals. 
 
The debate continued with questions from members of the public. One woman commented that she was 
made to feel guilty for ñliving for a long timeò and added: ñPardon me for living. Yes I am here and I 
deserve it.ò The comment was followed by a man who said ñunless you take a more active part in your 
health trust then you will lose out. I am a great believer in getting involved.ò 
 
The debate ended with the speakers and Baroness Greengross emphasising the importance of patient 
involvement and as Peter Molyneux stated ñpatients exercising choice makes us more professional.ò 

Houses of Parliament 

STOP PRESS......Serious concern over those aged over 65 suffering serious discrimination when it comes 
to accessing vital mental health services, was highlighted in a recent Royal College of Psychiatry position 
statement. The statement: ñAge discrimination in mental health services: making equality a realityò, 
states that ñall services should be available to people on the basis of need not age and that comprehen-
sive specialist mental health services for older people are essential to meet needs across the life cycle.ò 
 
For further information and to read the full position statement, visit the Royal College of Psychiatrists web-
site: www.rcpsych.ac.uk  or alternatively contact the Lambeth LINk Team and we will send you a paper 
version. 


