
  

 
 

Giving YOU a voice in how your local health and social care services are delivered 

Newsletter for your Local Involvement Network 
February 2010  

Lambeth LINk is hosted by Age Concern Lambeth: Charity Registration No:1063497 

 

Lambeth LINk is keen to hear from Lambeth residents who 
have had or are having a personal experience, good or bad, of 
health and social care services. 
 
Maybe youôve been disappointed with the treatment you 
received from your local dentist or want to praise the work of 
nurses in a Lambeth hospital. Whatever your story is we want to 
hear it! 
 
Any information you share with the LINk Team will be treated as 
confidential. The information we gather from you will be pulled 
together and used as the basis of our LINkôs work plan and also 
form part of the health and social care information we send to 
the Care Quality Commission as part of their ñVoices Into 
Actionò campaign. 
 
Please note that we cannot deal with individual complaints 
about services. However, we suggest that if you do have a     
complaint then you should first contact the service provider. 
 

Let the LINk Team know your views by telephoning us on 020 7274 8522 or texting: 07545 211 283 or  
e-mail: info@lambethlink.org.uk . You can also write to Lambeth LINk, Lambeth ACCORD, 3rd Floor, 
336 Brixton Road, SW9 7AA ; 

Lambeth Resident, Ellen Lebethe,  
getting her views across at a recent 

Lambeth LINk Public Meeting. 

 
 
 

 
 
 
 

 
 

 
 
 
 

 
 

Lambeth LINk is one of 150 independent networks of local people and organisations created by the 
Department of Health to give everyone the chance to say what they think about their local health and 

social care servicesðwhatôs working well and whatôs not. Any Lambeth resident or organisation can join 
and it is independent of statutory authorities such as NHS Lambeth and Lambeth Council. 
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The Lambeth LINk Work Programme is now a regular 
feature on Lambeth Councilôs Health and Adult Services 
Scrutiny Sub-Committee Agenda. 
 
Having a regular slot on the agenda is a good move for 
the LINk as it allows us to promote and update 
committee members on the positive work of the 
Lambeth LINk.  
 
It also gives the Scrutiny Sub-committee, which is made 
up of Councillors, the opportunity to consider issues that 
are of common interest and concern to both the council 
and Lambeth LINk. 
 
The Lambeth Councilôs Health and Adult Service 
Scrutiny Sub-Committee meetings are open to the 
general public and if you feel there is something that the 
committee should look at as part of its work programme 
then you complete a suggestion form or just email the 
council.  
 
For further info contact the councilôs Scrutiny Team on 
020 79262173 or e-mail:scrutiny@lambeth.gov.uk 

The LINk has four Task and Finish Working 
Groups looking into and gathering informa-
tion from services users about the standard 
of service provision in the following areas of 
health and social care. At the end of their 
research all four groups will write a report of 
their findings and recommendations. 
 
Children and Young People with Diabetes  

¶  A set of questions has been sent to NHS 

Lambeth, including one on the existing 
guidelines on the provision of blood  

  glucose test strips. 
 
Services for the Deaf Community and 
Newly Deaf  

¶  The group has responded to Lambeth 

Councilôs Adults and Community Services 
consultation on the ñCommissioning  

  Strategy for Younger Adults with Physical/    
  and or sensory/impairment. 
 

¶  Set of questions about the provision of 

services provided for deaf/hearing impaired 
has been sent to Lambeth Councilôs Adult 
and Community Services. 

 
Older People with Mental Health  
Problems  

¶  Mary Tidyman, Mental Health Promotion 

Consultant has written a briefing paper on 
Better Mental Health Services for Older 
People, to support the group. She has also 
compiled a set of questions that the group 
will be sending to NHS Lambeth and South 
London and Maudsley Hospital 

 
Standard of Residential Care Services for 
Older People  

¶  The group is looking into the standard of 

residential care homes with special  
  attention to staffing, quality of care and 
  physical environment. 
 

¶  Exploring where ñVisit to Enter and Viewò 
may be appropriate. 

 
 

The above is a brief update on the  
working being carried out by each group. 

If you would like to find out more then 
call the LINk Team on  

020 7274 8522. 

Steering Committee Elections  
Lambeth LINk is currently conducting elections 

for the 2010 Steering Committee.  

See pages 4 and 5 of the newsletter to find out 

more about how you can take part.  

 

Did you know that the Lambeth LINk has  
representation on the following Boards and  

Working Groups in the borough?  

 
Kingôs Emergency Department 

Re-development Board   
Kingôs Health Partners Strategy Development 

 
Lambeth Community Health NHS working groups 

which includes the Customer Services and  
Patient Experience Working Group and the  

Patient Involvement and Partnership Working Group 
 

Lambeth First Partnership Board and the  
Lambeth Safeguarding Adults Partnership Board. 
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Over 40 people braved a very cold and wet December evening 
to find out what is happening in Lambeth to help prevent the 
abuse of vulnerable adults. 
 
The ñSafeguarding Adultsò meeting which took place at the 
Kurdish Cultural Centre in Kennington, is the fourth public 
meeting Lambeth LINk has held on issues surrounding health 
and social care. 
 
Presentations were made by Susan Harrison, Divisional 
Director, Personalising Service, Lambeth Councilôs Adult and 
Community Services, she provided an introduction to 
safeguarding adults and Simon Harrison, Procurement Officer, 
Lambeth Council, spoke about contract monitoring for care 
homes. 
 
The audience had a chance to ask questions before Neena 
Khosla, Head of Safeguarding Adults and Quality Assurance, 
Lambeth Council, showed a DVD which demonstrated the 
common ways in which vulnerable adults are abused. 
 
To find out more about Lambeth Councilôs Adult and Community 
Services policy on Safeguarding Adults, visit the website: 
www.lambeth.gov.uk/Services/HealthSocialCare/
ServicesAdults/SafeguardingAdults.htm  
 
If you think someone is being abused or someone is abusing 
you, contact Lambeth Adults' and Community Services on 020 
7926 5555 (9.00am to 5.00pm) or 020 7926 1000 (outside office 
hours) as soon as possible. 

 

 

Are you an unpaid carer living in Lambeth? Are you wondering whatôs happening with your services? 
Come along and meet everyone involved with the Lambeth Carersô Hub. Hear about your new 
services and enquiry line. This is your chance to tell the Lambeth Carersô Hub what you want and how 
you can get involved in the future. The ñhubò values your expertise and feedback. All carers are 
welcome to attend the forum on  
 

Wednesday, February 24, 11am to 12.30pm (lunch provided)  
Lambeth ACCORD, 336 Brixton Road, London, SW9 7AA  

 
For further information and to let them know you would like to attend, telephone Lambeth Carersô Hub 
on 020 7642 0038. 
 
The ñLambeth Carersô Hubò is run by Age Concern Lambeth, Disability Advisory Service Lambeth 
(DASL) and Crossroads Care - South Thames. 

A new website has been launched to 
help people living in Lambeth lead 
healthier lives. 
 
NHS Lambeth has created NHS 
Choices which gives people online 
help and advice alongside blogs from 
real people who are dealing with 
health problems. The site is a chance 
for residents to find out more about 
the help that is available to them if 
they want to change their lifestyle. 
 
Hopefully people who do decide to 
make changes will be motivated and 
encouraged by other people's stories 
and experiences, which can be found 
on the site. 

 
 
A Lambeth branch of Cruse 
Bereavement Care supported by 
NHS Lambeth, is now offering a free 
service that supports the well-being 
of those suffering a bereavement  
   
         Lambeth Cruse:  
        Tel no: 020 8939 2532  
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DO you have a keen interest in health and social care issues in Lambeth? Want to join a committed team 
of people that are influencing and shaping how health and social care services are provided in the 
borough? 

Then why not take part in our annual elections by putting your name or your voluntary or community 
organisation forward to join the Lambeth LINk Steering Committee. 

The current tenure of office of the Steering Committee expires at the of March 2010, therefore the 
Lambeth LINk are busy conducting new elections for a new Steering Committee which will be in place by 
April 2010.  

These pages provide a brief description of the election process, the role of a committee member and what 
we require from you, how the LINk will support you in your role and an election timetable.  

A Nomination Form is included with this newsletter which must be returned to us by 12pm on Thursday, 

February 25.  

For further details and or if you have any questions, then give the Lambeth LINk Team a call on 020 7274 

8522 and we will be happy to help you. 

 
MEMBERSHIP 

THE Steering Committee will consist of 25 
members, which is made up of nine reserved 
places for local voluntary and community 
organisations and nine reserved places for 
Lambeth residents. The remaining seven places 
are open to individuals living or working in the 
borough or Lambeth based organisations. 
 

NOMINATIONS 
All Lambeth residents, LINk members, voluntary 
and community organisations based in the 
borough, may nominate themselves to contest for 
membership of the Steering Committee or be 
nominated by others with their consent. 
 
Any individual or organisation that wishes to 
nominate themselves but is not registered as a 
member of the Lambeth LINk, will automatically 
be registered with the LINk when we receive their 
nomination papers. 
 
Current Steering Committee members are 
eligible to contest the elections. 
 
The Nomination Form must be completed in full 
which includes a not more than 200 word 
statement on a brief personal profile and what 
you think you will bring to the Lambeth LINk. 
 
An independent organisation will be contracted to 
conduct the elections. 

 
 
 

Below is a guide of personal competencies that 
we would require from a steering committee 
member. It is a ñguideò on purpose to ensure a 
broad section of the community have the 
opportunity to put themselves forward to contest 
for membership. 
 
However, we require all nominees to have a 
general understanding and interest in health and 
social care issues and a real commitment to 
making a positive change to how services are 
provided in the borough.  
 

COMMITMENT  
A commitment to the role of Steering Committee 
Member includes; 
 

¶ acting only in terms of public interest, not in 

order to gain financial or other benefits for 
self, family or friends; 

¶ not to be placed under any obligation to 

outside individuals or organisations that 
might seek to influence the performance of 
official LINk duties. 

¶ making decisions based on evidence and 

merit and equal opportunity; 

¶ the ability to listen, negotiate and reach 

consensus whilst at the same time 
respecting other points of view; 

¶ ensuring the public values of accountability, 

probity, equity, respect and leadership.  
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Thursday, February 25, 12pm  

Deadline for nominations. 
 

Wednesday, March 17  
Candidate profiles and ballot papers sent to all 

LINk members and participants. 
 

Wednesday, March 31  
Deadline for return of ballot papers. 

 
Tuesday, April 13  

Voting results published 
 

Wednesday, April 21  
First Steering Committee Meeting and election of 

chair and the two vice-chairs. 

 
 

 
The role of a Lambeth LINk Steering Committee 
member is varied and wide and you will be 
expected to comply with adopted and approved 
LINk Governance Procedures, which can be found 
on our website:www.lambethlink.org.uk 
 

MEETINGS AND CONFERENCES 
How much time you wish to commit to the role is 
entirely up to you and your personal circumstance, 
however we do expect you to attend and contribute 
to monthly Lambeth LINk Steering Committee 
meetings and public meetings, which are held four 
times a year. 
 
There is also a number of appropriate seminars, 
conferences and workshops that if you attend will 
enhance your ability to support the work of 
Lambeth LINk. 
 

SHARING KNOWLEDGE  
We would like to use your knowledge of health and 
social care issues to help us develop and approve 
reports and recommendations developed by the 
Lambeth LINk Work Plan and Task and Finish 
Working Groups. 
 

PROMOTION 
We would also expect you to promote and 
encourage the diverse range of people in Lambeth 
including those that are ñeasy to ignoreò to get 
involved in the work of LINk. This could be by 
actively seeking the views, preferences and 
experiences of Lambeth residents in the field of 
health and social care commissioning, provision, 
managing and scrutinising. 

 
 

ASSISTANCE 
The Lambeth LINk Team will assist anyone who 
wants to put themselves forward to contest the 
election for membership of the Lambeth LINk 
Steering Committee. 
 
This could be by arranging individual surgeries 
(when requested) to help you write your personal 
profile and support statements. 
 
The team will also organise and facilitate training 
opportunities which will support you in your role as 
a Steering Committee member. 
 
 
 

A toping out ceremony marked the completion of 
the building structure of NHS Lambethôs new  
primary care centre in Streatham Common. 

Topping out is a time honoured tradition in  
construction projects and pays tribute to all those 
who have worked on the £3.86 million Baldry Gar-
dens project.   
 
When Baldry Gardens opens this summer it will 
offer a new home to the Drakewood GP Practice 
and other NHS primary healthcare services (such 
as nursing, foot health, midwifery and therapy ser-
vices). 
 
The Baldry Gardens scheme is part of a £30m 
construction and refurbishment programme in 
Lambeth, Southwark and Lewisham. The pro-
gramme is progressing under a national NHS ini-
tiative known as LIFT (local improvement finance 
trust) in which public and private sector partners 
work together to invest in the provision of new and 
improved health and social care facilities. 

Keith Hill, MP for Streatham, NHS Lambeth, Chair, Caroline 
Hewitt, Wilmott Dixon, Director, Mark Tant and Dr James Hill 

and Dr Roma Cartwright of Drakewood GP Practice 
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Find out about how local hospitals, nurses, dentists, doctors 
and other healthcare professionals are regulated at a free 
interactive meeting organised by the Councill for Healthcare 
Regulatory Excellence on:  
 

Wednesday, March 17, 10am to 4.30pm at The Royal 
Society of Medicine, 1 Wimpole Street, London, W1G 0AE.  
 
The interactive meeting will allow you to meet some of the 
people that are responsible for decisions that could affect your 
health care. The day will include the following; 
 

Æ  a ñhot off the pressò report on how the regulators  
  handle fitness;                     
Æ  a ócomplaints roadmap,ô which tells you where you can 
 go to if you need to make a complaint about your 
 healthcare  
Æ find out who does what in delivering health services in 
 England 
Æ how can you check whether a healthcare professional 
 is registered to deliver your services? 
Æ give us your views to help us to make better policy 
 decisions in healthcare 
 
To see a draft programme and to book a place, visit the 
Council for Healthcare Regulatory Excellence website at: 
www.chre.org.uk/public/199  or e-
mail:reception@chre.org.uk or call them on 020 7389 8030. 

www.londondrinkdebate.co.uk  
 
Visit the website and tell them what you 
think about alcohol in your community 
and what support you think you need, 
by completing a quick online survey. 
 
In London the rate of alcohol related 
hospital admissions has almost 
doubled in the past six years, from 756 
per 100,000 people in 2002/3 to 1488 
per 100,000 people in 2008/09. 
 
Alcohol also plays a key role in 
violence and crime in London, an 
estimated 45% of violent crime is 
alcohol related, and the cost of alcohol 
related crime and violence to Londonôs 
police, local authorities, health services 
and population is huge. It is estimated 
that 40% of A&E presentations are 
alcohol related. 

 
 

 
NHS Lambeth held a discussion evening, ñYour NHS, Your Prioritiesò with Lambeth residents who have 
direct experience in one of their six priority health areas. 
 
Feedback from the evening, which focussed on diabetes, serious mental illness, cardiovascular disease, 
sexually transmitted infections and smoking, will help NHS Lambeth develop work plans for the next five 
years and cut health inequalities. 
 
Lambeth LINk Steering Committee Member, Ellen Lebethe, took part in the small discussion group on 
diabetes, which focussed on the early diagnosis of diabetes, the accessibility of information, support and 
advocacy, the quality of care of diabetes, managing diabetes at home and in hospital and matching 
services to need.  
 
However, she said: ñIt became clear from the discussion that there needs to be more input into 
differentiating between Type 1 and Type 2 diabetes and its treatment, ensuring that support and 
information were equally accessible to all and matched need and culture. An important area was lifestyle 
and healthy living.ò 
 
Ellen did question why those who attended the event were given a £20 attendance voucher, even though 
travel expenses were re-imbursed and light refreshments were provided. She said: ñPersonally, I felt that 
attendance should be linked to interest and willingness to contribute and make a difference rather than on 
a gratuity.ò 




