Lambeth LINK

E-Bulletin from your Local Involvement Network
June, 2010

Giving YOU a voice in how your local health and social care services are delivered

Welcome to the monthly e-bulletin for Lambeth LINK.
Lambeth LINK is one of 150 independent networks of local people and organisations created by the Department
of Health in England to give everyone the chance to say what they think about their local health and social care
services — what's working well and what's not. Any Lambeth resident or organisation can join and it is
independent of statutory authorities such as NHS Lambeth and Lambeth Council.
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Public Meeting
Right Care, Right Place

Ensuring people get the RIGHT healthcare from the RIGHT person in the RIGHT place at
the RIGHT time.

Speakers will include:
Caroline Hewitt — Chair NHS Lambeth

Wednesday, July 14, 2010
6pm to 8pm

St Mary’s Parish Hall, St Alphonsus Road, Off Clapham Park Road, London, SW4 7AS

Buses: 35; 37; 50; 88; 155; 322; 345; 417. Tube: Clapham Common Station

To find out more contact the Lambeth LINk Team on 020 7274 8522 or
e-mail:info@lambethlink.org.uk

Say hello to Wai Ha - our new Policy and Engagement Officer

Hi, my name is Wai Ha Lam, please call me Wai Ha or Ms. Lam if you wish. | have just started as the new
Policy and Community Engagement officer with Lambeth LINK. My role is to listen and talk to people living
and working in Lambeth about health and social care concerns that they have and hopefully, working with
them to change these concerns in a positive way for everyone. Lambeth LINk cannot take on personal
complaints but your experience can help to change policies and services for all, so if you have had any good
or bad experiences with health and social care services, please contact me on 020 7274 8522 or email:
waiha@aclambeth.org.uk. | look forward to working with you.



mailto:waiha@aclambeth.org.uk

Introducing the new Lambeth LINk Co-Chairs and Vice-Chair.

The Steering Committee met on June 16 to elect their Chair and
Vice-Chairs for the year. The election was carried out in line with
the agreed procedure and the outcome was for Aisling Duffy and
Nicola Kingston to share the responsibility of chairing Lambeth
LINK for the 2010 — 2011 municipal year.

Aisling is Chief Executive of Certitude, a Lambeth organisation that
supports people with mental health support needs and learning
disabilities to lead more independent lives. Nicola, is an individual
LINK member who has been driving forward our Task and Finish
Working Group which is looking into the standard of services for
children and young people with diabetes.

Nicola, Mohammed and Aisling

Mohamed Khan Lodhi, Chair of Basaira Elderly Centre, accepted
the position of Vice-Chair.

Become a Health and Social Care Blogger

Lambeth LINK is on the lookout for two members who are interested in becoming

bloggers for our new health and social care blog
We are in the process of updating the website and part of those changes is the
introduction of a blog. A blog is an online journal that allows bloggers, (those who
keep it updated) to reflect, share opinions and discuss various local and national

. health and social care issues/topics. Once it is up and running readers of the blog will
be able to add their own comments.

Click above for the
Lambeth LINk The blog will be managed by Jeanette Threadgold, Lambeth LINK’s Information and
website Communications Officer. Interested? Please contact Jeanette for further info on
tel no: 020 7274 8522 or e-mail:j.threadgold @aclambeth.org.uk

Out and About with the LINk this Summer

The LINk Team with the help of volunteer LINk members will be at the following events this summer,
spreading the word about Lambeth LINk and encouraging more residents to get involved and have their say
on how local health and social care services are delivered.

Big Day Out - Streatham Exposed, Streatham Common
Saturday, July 3, 1pm to 6pm.

Strea‘gham
Festival

www.streathamfestival.com

Streatham Expo, part of the Big Day Out, supported by
Lambeth Active Communities, will give Lambeth residents
the chance to find out more about local organisations and
services.

Lambeth Country Show, Brockwell Park, SE24 ONG, Saturday July 17 and
Sunday, July 18, 11am to 7pm.

& Click here for further info.

Lambeth LINk Public Meeting, “Right Care, Right Place, St Mary’s Parish
Hall, 1 St Alphonus Road, SW4 7AS, 6pm to 8pm. See info on Page 1.

Lambeth
LINK & Click here for further info.

Community Roadshow, Sainsbury Superstore car park, Nine Elms, 62
Wandsworth Road, SW8 2FF, Monday, July 26 to Sunday, August 1,
9am-5pm.



http://www.lambethlink.org.uk/
http://www.streathamfestival.com/
http://www.lambeth.gov.uk/Services/Environment/ParksGreenSpaces/EventsInParks/LambethCountryShow.htm
http://www.lambethlink.org.uk/News_home

n Lambeth: Co-operative Council................ Good or bad idea?

Lambeth LINk has asked to be part of the council’s Citizen Commission, which has
been set up to gather views of the public, staff and interested partners on draft
Lambeth proposals for a Co-operative Council over the coming months.

Click above for Lambeth could be the first council in the country to become a Co-operative Council if
t he counci thedraftpolicy proposal “The Co-operative Council: A new settlement between
proposals for citizens and public services. A new approach to public service delivery” is

a Co-operative
Council. accepted.

The Council’s move to become a co-operative will fundamentally change the way
public services are delivered in Lambeth and has been pushed by two major factors.

1 The council wants to change the relationship between themselves and the
public and they believe the best way to ensure public services are designed
around the needs of Lambeth residents is to give them a bigger role in
designing and delivering them.

1 Pending cuts in public services due to the severe recession will mean council’s
across the country will be expected to do more with less and work more closely
with other public sector partners.

Patient and Public Engagement to Play Big Part

The Chief Executive of the NHS in England, Sir David Nicholson KCB CBE has written to
Dm Departmen all NHS Chief Executives informing them of how they plan to take forward the Secretary
of Health  of State’s policy commitments on service reconfiguration.

The Secretary of State, Andrew Lansley has identified four key areas in which
Click above for Sir . . . N .
David Nichols o n 6 econfiguration processes need to improve as plans for significant service changes are
letter in full. delivered and consulted upon;

1. support from GP commissioners will be essential;

2. arrangements for public and patient engagement, including local authorities
should be further strengthened;

3. there should be greater clarity about the clinical evidence base underpinning
proposals;

4. that proposals should take into account the need to develop and support patient
choice.

However, he states: “Given the complexity and scale of the change issues in London, |
have asked NHS London to make separate recommendation about how service change
in the capital should be taken forward to meet these requirements.”



http://www.lambeth.gov.uk/NR/rdonlyres/CA6C2E2F-33E4-48CE-82C1-D7E0E82EEF9E/0/CooperativeCouncilWhitePaper.pdf
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_116442

Help us Spread the Word....we want to make sure every Lambeth resident
gets to know that they can have their say on how their local health and social care
services are run. Help us to do this by distributing our new Lambeth LINK leaflet. You
can download the leaflet from our website or give us a call and we will send you hard
copies through the post.

& Click here to download the general leaflet which features Lambeth residents,
including PJ Taylor and their views on health and social care.
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Institute urges caution in Spending Review consultation

A new report, “The Spending Review Consultation. How the Government can get it right” published by
the Consultation Institute has highlighted a number of potential problems that could embarrass the new
Government’s attempt at public engagement on reducing the national deficit.

To find out what problems the Institute can forsee with the Government’s Spending Review consultation and
how they believe this can be addressed click here to download the full report.

Lambeth Residents Speak out about Dignity in Care

Lambeth residents had a chance to say what they believe could be done to improve dignity in care in relation to
health and social care services at a Lambeth LINKk public meeting in March.

A feedback report from the workshops which took place at the meeting has been sent to King's College
Hospital, Guy's and St Thomas Hospital, NHS Lambeth and SLaM and Lambeth Council for a response.

All responses (when received will be published) on the website and in our newsletter. However, click here for
the initial Improving Dignity in Care report

Young People with Diabetes Learn to Stay Positive and Healthy

Free workshops where young people aged between 15-25 years old with Type 1
Diabetes teach teenagers with a similar condition to “Stay Positive” and healthy
were held at the Oval House Theatre in Kennington.

The session of three Staying Positive Workshops spread over two months, gave
young people like Jennifer Vondee (pic left) a chance to discuss issues teenagers
growing up with a long term health conditions, such as managing medication and
treatment, communicating with doctors and teachers and relationships and
socialising and making the move to adult services.

The workshops were a joint venture between Lambeth LINk, Guy’s and St Thomas’
NHS Foundation Trust, King’s College NHS Foundation Trust and the Dept of
Health’'s Expert Patients Programme Community Interest Company.

CONTACT US
Lambeth LINk, Lambeth ACCORD, 3rd Floor, 336 Brixton Road, SW9 7AA
Tel No: 020 7274 8522 Text: 07545 211 283
e-mail: info@lambethlink.org.uk
Website: www.lambethlink.org.uk

Kwasi Kamasa, LINk Manager e-mail: k.kamasa@aclambeth.org.uk
Wai Ha Lam, Policy and Engagement Officer e-mail: waiha@aclambeth.org.uk
Jeanette Threadgold, Information Officer e-mail: j.threadgold@aclambeth.org.uk
Shanta Sultana, Administrator e-mail: info@lambethlink.org.uk
lease let us know if you would like this newsletter in large print, braille, audio tape, in pictures or
symbols, or in a community language.
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http://www.consultationinstitute.org/admin/includes/download.php?id=541

